CHINH SACH BAO MAT THONG TIN KHACH HANG CUA TONG
CONG TY PUONG SAT VIET NAM

I. Chinh sach biao méat thong tin

Chinh sach bao méat nay cong bd cach thirc ma Téng cong ty Puong sit Viét
Nam(Sau day goi tat 1a “DSVN” hodc “Chtng t6i”) thu thap, ru trit va xtr ly théng tin
hodc dir li€u ca nhan (“Thong tin ca nhan”) ctia cac Khach hang ctia minh thong qua
wesite www.dsvn.vn.

Chung toi cam két s& bao mat cac Thong tin ca nhan ctia Khach hang, s& nd Iuc hét
strc va st dung cac bién phap thich hop dé cac thong tin ma Khach hang cung cap cho
ching t6i trong qua trinh st dung website nay duoc bao mat va bao v€ khoi su truy cap
trai phép. Tuy nhién, DSVN khong dam bao ngén chan duoc tat ca cac truy cp trai phép.
Trong truong hop truy cap trai phép nam ngoai kha nang kiém soat cua chung 01, PSVN
s& khong chiu trach nhiém duéi bat ky hinh thtrc nao ddi voi bat ky khiéu nai, tranh chip
hoic thiét hai nao phat sinh tir hodc lién quan dén truy cap trai phép do.

Khach hang dugc khuyén nghi dé nam rd nhimg quyén loi ciia minh khi sir dung
cac dich vu cia DPSVN duoc cung cap trén website nay.
DSVN dua ra cac cam két dudi day phu hop véi cac quy dinh ciia phap lut Viét

Nam, trong d6 bao gdm cac cach thirc ma ching t6i st dung dé bao mat thong tin cia
Khach hang.

I1.Muc dich thu thap Thong tin c4 nhan

DSVN thu thap Thong tin cd nhan ciia Khach hang cho mdt hoac mot s6 muc dich
nhu sau:

a. Thuc hi@n va quan ly viéc dat chd va xuét vé cho Khéch hang (bao gém ca dat chd
truc tuyen);

b. Thuc hién va quan 1y viéc st dung dich vu van chuyén hang hoa;

C. Thyc hi¢én va quan ly hoat dong tiép thi, cung cap thong tin khuyén mai t&1 Khach
hang nhu gtri cac cdp nhat mai nhat vé thong tin khuyén mai va chao gia mai lién
quan dén san pham va dich vu cta chung t6i;

d. Cung cap giai phap nang cap hoic thay dbi dich vu nham phuc vu nhu cau Khach
hang;

e. Quan Iy, phan tich, danh gi4 s liéu dé xay dung chinh sach ban va chinh sach
phuc vu Khach hang phu hop;

f. Tiép nhan thong tin, gop y, dé xuat, khiéu nai cuia Khach hang nham cai thién chét
luong dich vu cia BSVN;

g. Lién hé v6i Khach hang dé giai quyét cac yéu cau ciia Khach hang;

h. Dam bao an ninh, an toan duong sat va ning cao tinh an toan ddi véi cac giao dich
thanh toan truc tuyén.



1. Loai thong tin thu thap
‘ Nhimg loai Thong tin cd nhan ma DSVN thu thap tor Khach hang cia minh bao
gom:

a. Thong tin ca nhan nhu ho va tén, ngay sinh, s6 chimg minh nhan dan, s6 ho chiéu
hodc gidy to x4&c minh nhan than khéc;

b. Théng tin lién lac nhu sé dién thoai, dja chi email, s6 fax;

c. Thong tin ’Vé thanh toan néu thanh toan béng thé tin dung hodc thé ghi ng nhu tén
chu thé, s6 thé, ngay hét han;

d. Thong tin vé doanh nghiép ciia Khach hang nhu tén doanh nghiép, dia chi doanh
nghiép, chic danh;

e. Cac thong tin khac phuc vu Chuong trinh Khach hang thuong xuyén nhu dia chi
nha riéng, s6 dién thoai di dong, dia chi email ca nhan, thoi quen, s¢ thich va cac
thong tin li€n quan dén cac nhu cau dac bi¢t cua Khach hang.

f. Cac Théng tin ca nhan trén duqc yéu cau khac n}lau ddi véi nhirng dich vu cu thé,
bao gébm nhiing thong tin bat bugc phai cung cap hoac tuy chon. Khach hang co
quyén tir choi hodc khong cung cap day du cac thong tin dugc yéu cau. Trong
truong hop do, DSVN khoéng thé cung cap cho Khach hang nhimmg dich vu day du
va chat luong.

g. bécod thé nhan dugc su phu(; vu, Khéch hang c?ug dam b§10 tinh chinh xé}c va dﬁy
du cua cac thong tin cung cap cho chung t6i. Néu cé bat ky sy thay doi nao vé
Thong tin ca nhan Khach hang, xin vui long thong bao cho ching tai thong qua
cac hinh thirc dugc cong bo trén website.

IV.  Phwong phap thu thap thong tin

DSVN thu thép cac Thong tin ca nhan cua Khach hang néu tai Muc 2 néu trén qua
website thong qua dich vu dit vé truc tuyén hodc cac chuong trinh khuyén mai cu thé.

V.Thaoi gian luu triv thong tin thu thap

DSVN s€ luu trir cac Thong tin ca nhan do Khach hang cung cap trén cac hé ,théng
ndi bo cua ching to1 trong qua trinh cung cap dich vu cho Khach hang hodc cho dén khi
hoan thanh muc dich thu thap hodc khi Khach hang c6 yéu cau huy cac thong tin da cung
cap.

VI.  Viéc cong bo thong tin thu thap

DSVN ¢6 thé cong bd cac Thong tin ca nhan thu thap tir Khach hang cho bén thir
ba, nhu céc dai Iy cia ching t61, cac nha cung cép dich vu khéc hodc doanh nghiép du
lich ¢6 lién quan nham cung cép dich vu tot nhat cho Khéach hang.

PSVN sé& nd lyc dé dam bao rang cac nhan vién, can bo, dai 1y, tu van hodc bén
thir ba nao dugc dé cap ¢ trén co lién quan dén viéc thu thap va xir Iy thong tin Khach
hang s& nhén thirc va thau hiéu Chinh sach bao mat nay.

Ngoai ra, DPSVN c¢6 thé phai cung cap cac Thong tin ca nhan ciia Khach hang cho
cac co quan chuc ning, co quan cua Chinh phu vi cac muc dich an toan an ninh quéc gia
va cac muc dich theo luat dinh khac trong pham vi dugc yéu cau hodc theo luat dinh.



VII.

Quyén ciia Khach hang ddi véi cac Thong tin ca nhin dwoc thu thip
Bat ky Khach hang nao ty nguyén cung cap Thong tin c4 nhan cho DPSVN déu c6

cac quyén nhu sau:

a.
b.
C.

Yéu cau xem lai cac thong tin dugc thu thap;
Yéu cau sao chép lai cac thong tin duoc thu thap;

Yéu cau chinh sira, bo sung thong tin dugc thu thip (truc tiép bang cach truy cap
vao tai khoan ctia minh trén website cia PSVN hoic thong qua hé thong hd tro
khach hang cia chung t61);

d. Yéu cau dimg viéc thu thap thong tin;

e. Yéu ciu x6a cac thong tin di duoc thu thap.

VIII.

Khach hang c6 thé thuc hién cic quyén trén bang cach tu truy cap vao website
hodc lién h¢ véi chung t61 qua email hodc dia chi lién lac dugc cong bd trén
website cua DSVN.

Truong hop Khach hang cung cap cho PSVN cac Thong tin ca nhan khong chinh
xac hodc khong day da dé xac nhan dugc nhan than Khach hang, chung t6i khong
thé bao vé duoc quyén bao mat ciia Khach hang theo quy dinh trén.

Viéc str dung CooKies trén website ciia Puwong sit Viét Nam
Cookies chi dugc PSVN str dung dé luu lai trang thai Ve Ngon ngtr va Thi trudong

trong lan truy cdp cudi cung cua Khach hang tai may tinh truy cap nham muc dich tra lai
trang thai nay cho Khach hang khi truy cap lan sau.

IX.

Viéc cap nhat va ngon ngir ciia Chinh sach biao mat
DSVN sé& chinh stra Chinh sach bao mat nay vao bat ky thoi diém nao khi can

thiét, ban Chinh sach bao mat cap nhat s€ dugc cong bd trén website cua ching t61 va s€
duoc ghi ngay dé Khach hang nhan biét dugc ban mdi nhat.

Theo quy dinh phap luat, ngon nglr dugc uu tién str dung va tham chiéu 1 tiéng

Viét. Trong trudng hop c6 su mau thuin trong cach giai thich gitra ban tiéng Viét va cac
ngon ngtt khac thi ban tiéng Viét s€ dugce vu ti€n tham chiéu.

Chinh sach bao mat nay duoc cap nhat dén ngay 31 thang 12 nam 2014.
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